
PACHUG2 TROUBLE 
TICKET 

 
Fax to: 

Tennessee State Library & Archives 
Lisa Walker 615.741.6471

 
 
Library Account Number ___________________________ 
(Lisa will complete the Library Account Number line) 

 
Name of Library   ___________________________ 
 
Contact Person   ___________________________ 
     (This person will need to be technician contact) 

 
Phone Number   ___________________________ 
 
E-Mail    ___________________________ 
What is wrong? 
 
 
 
 
Hardware Serial Number ____________________________ 
 
Product Number (P/N) ____________________________ 
 
Pomeroy Work Order # ____________________________ 

(Lisa will complete this line) 

TSLA  NOTES:   ____________________________ 
     ____________________________ 
     ____________________________ 


